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Describe your overall duties/
responsibilities as an Industrial 
Services Engineer:

I’m an Industrial Services Engineer for 
Nestlé. I supervise a team of mechanics 
to upkeep all the utilities and refrigeration 
in the plant. We also oversee a solution 
anytime there is equipment downtime. 
This is a really engaging part of my job 
because I get to be hands on and apply a 
lot of theories and knowledge from school.

Explain the skills/abilities that are 
required for being successful in  
your role:

The skills that are most helpful to me as 
an engineer include: being able to learn 
and respecting people. When I started 
my career as an engineer, I did not know 
a lot about the process at the plant nor 
the mechanics of how everything worked, 
this is normal. School will not teach you 
exactly what you need to know for your 
first job. If you are willing to learn and 
have a positive attitude, you can conquer 
any job!  Additionally, simply treat people 
with respect. You’ll be surprised how 
friendly and helpful people will be when 
you treat them with the kindness  
they deserve.

What advice would you give to students 
who are considering majoring in 
Chemical Engineering?

Be resilient. In school and ChemE, there 
will be times you fail and think you’re 
not good enough. Everyone, including 
very successful people, fail! Failure is not 
about getting knocked down but staying 
down, you can bounce back. Figure out 
what on campus resources will help 
you succeed. Resources that helped me 
succeed included going to office hours, 
using counseling at CCS, and exercise 
classes at the RPAC. Grades are important 
but if you’re worried about a class or 
semester you did poorly in, remember you 
are not defined by your GPA. Everyone 
doubts themselves occasionally and you 
can recover from a bad semester. Talk to 
older students and professors for advice 
or encouragement. Stay positive, find 
friends, and laugh. School can seem very 
overwhelming and while studying is why 
you’re at school, it’s important to enjoy 
your college experience.




