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Describe your overall duties/
responsibilities as a Business Analyst:

The great thing about consulting is 
that my responsibilities can completely 
change from one project to the next. To 
date, I’ve been able to create complex 
Excel models, improve my storytelling 
skills through Powerpoint, and enhance 
my verbal and written communication 
with senior leadership. Some specfics 
include: performing analytics for a US 
grocer and recommending key categories 
to promote to drive traffic to the store 
and incremental sales and margin; and 
interviewing C-suite executives across 
industries to understand the market size 
and growth for power tools over the next 
3-5 years and then developing a growth 
strategy for my client.

Explain the skills/abilities that are 
required for being successful in  
your role:

To be a good consultant, you need to 
possess solid analytical skills (Excel, 
Tableau, Alteryx, to name a few) and think 
critically on how you can derive insights 
from data. To be a great consultant, you 
have to learn the soft skills of how to: 
listen to what the client has to say and 
understand their pains, influence clients 

to take action based on recommendations 
the team has developed, and counsel 
clients through challenges that arise 
during change (none of which are easy 
tasks for a 20-something year old).

What advice would you give to students 
who are considering majoring in 
Industrial & Systems Engineering?

You need to consider your end objective 
and the path you want to take to get 
there. My end objective was earning 
a full-time job prior to graduating and 
having different internship experiences 
along the way. I wanted to get to that 
point through a smaller department 
where I could find my niche and develop 
meaningful relationships with professors 
who would invest time to best prepare 
me for post-grad life. In my opinion, the 
ISE department was the perfect size to 
foster smaller class sizes and enable me 
to grow close with peers and professors.


