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Describe your overall duties/responsibilities 
as a Supplier Operations Engineer:

I work with my assembly plants and my 
part suppliers to resolve part quality issues, 
reduce warranty claims, and put in place 
continuous improvement projects. I manage 
our quality milestones for our new launches 
and certify my suppliers’ processes are 
capable of meeting our needed capacity (run 
at rate) projections to keep the assembly 
plants running smoothly. When there is 
a quality spill, I make sure my suppliers 
contain the problem, provide clean stock, 
sort the possible suspect parts, and also 
help them determine the root cause and 
implement corrective actions to prevent the 
defect from occurring again and ending up 
in a customer’s vehicle! This means I get to 
travel to all of my different suppliers to fully 
understand their processes, and also visit 
the assembly plants when it’s necessary to 
understand how our parts are installed on  
our vehicles.

Explain the skills/abilities that are required 
for being successful in your role:

This position requires very good 
communication and organizational skills 
– you are managing several different 
commodities from many different suppliers 
and are in charge of making sure the 
assembly plants don’t run out of parts. MSE 
has really helped me have an understanding 
of how my parts are made and what 

processes they go through before being 
assembled on a vehicle, and this is important 
in order to solve the root cause of any quality 
concerns! You are constantly having to be 
creative in order to solve these problems 
and work as a team player with other 
departments. It requires your engineering 
problem solving skills but you also need to 
use project management skills in order to 
oversee your suppliers.

What advice would you give to students 
who are considering majoring in Material 
Science and Engineering?

MSE teaches you valuable problem solving 
skills that you need to be successful in any 
engineering career. MSE is applied in every 
single industry – and you can get as specific 
or broad as you want to! The nice aspect of 
MSE at Ohio State is the smaller class sizes 
and the ability to focus in an area that you 
are more interested or passionate about. 
This is the perfect place to learn more about 
what you want to do in your career and 
figure out what you truly like! The options 
are truly endless and the MSE program will 
be able to get you where ever you  
want to be.


