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Describe your overall duties/
responsibilities as a Senior Software 
Engineer:

As part of the Insurance Claims 
Engineering team, I am involved in 
designing and programming the 
functionality behind a couple of different 
web applications that policy holders, 
and Openly claim adjusters use. My day 
to day consists of resolving defects and 
errors that may come up, programming 
the solution to some feature of the 
application, reviewing teammates’ code, 
or interacting with my stakeholders to 
gain a better understanding of how they 
will use the application. Additionally, 
I mentor teammates and interview 
candidates.

Explain the skills/abilities that are 
required for being successful in  
your role:

To be successful, strong problem solving 
skills are required. Oftentimes I find 
myself trying to figure out the root cause 
of an issue and using general problem 
solving principles, such as decomposing 
a problem into subparts. Googling and 
finding good resources is part of my 

day to day when solving problems, 
and it is an art... and a bit of a science. 
Communication and collaboration is 
one of the most underrated skills in 
software engineering. Be humble- it is 
key to admit and understand your own 
weaknesses and strengths, identify 
your team’s, and leverage each other 
accordingly.

What advice would you give to 
students who are considering majoring 
in Chemical Engineering?

A Chemical Engineering degree will 
give you a very good problem solving 
and mathematical base that can be 
applied to a wide range of jobs that may 
seem unrelated. If you are near the end 
of your degree, and are interested in 
areas outside the traditional chemical 
engineering role, you are in luck, because 
you can go into teaching, finance, 
investment banking, business consulting, 
software engineering, data engineering, 
patent law, technical sales, etc. Most with 
just your bachelor’s degree and  
some Googling.


