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Describe your overall duties/
responsibilities a Sr. Instock Manager:

In my current role as a Sr. Instock 
Manager for Amazon Fresh, I am 
responsible for ensuring we have the 
best selection, prices and in stock 
rates for our customers.

Explain the skills/abilities that are 
required for being successful in  
your role:

To be successful in my position, 
first and foremost, you need to be 
customer obsessed. Starting from the 
customer and working backwards is 
key to understanding how selection, 
pricing, and in stock rates are 
impacting the customer. Some abilities 
required to be successful in my role 
are ownership, collaboration, and 
prioritization. Some of the technical 
skills required are SQL, Microsoft 
Excel, and VBA. It is extremely 
important to be able to work with big 
data, analyze that data, and then make 
strategic business decisions.

What advice would you give to 
students who are considering 
majoring in Industrial & Systems 
Engineering?

My advice to students would be to take 
advantage of all the opportunities Ohio 
State and the College of Engineering 
have to offer. Go to the career 
fairs, apply to internships through 
Engineering Career Services (ECS), 
participate in the Engineering Job 
Shadow Program, and get involved 
with engineering related organizations 
to grow your network. Internships are 
a great way to get your foot in the door 
with a company. Treat internships like 
a 10-15 week interview as they can 
lead to full time job offers. On another 
note, as more advanced technology 
furthers globalization, I strongly 
advocate for studying abroad. No 
matter what your major or background 
is, I personally think everyone should 
consider studying abroad. It was 
my favorite college experience and 
allowed me to view the world in a 
whole new perspective.


